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1. Question, p13-14 

The CHAIR: ... We understand that police officers are given their training at the academy at the 
beginning of their career but there is no refresher or revisitation of training in terms of dealing with 
the LGBTIQ communities, specifically; hate crimes more broadly. 
There have been suggestions that every three years there needs to be a refresher on that issue 
and also when police are promoted that may be is a good time to refresh on hate, and hate more 
broadly in dealing with LGBTIQ communities specifically for us in this inquiry. Would you like to 
comment on that in terms of the level of training and regularity of it? 
Assistant Commissioner TALBOT: As I mentioned in my opening statement there is a lot of 
training and education that is being undertaken across the organisation. If we talk about promotion, 
we currently have a new promotion process that has come out. It has a number of training 
components within that. We do talk around the expectations of leaders across the organisation but 
I think it is important that, given that is a new process, I take that question on notice around our 
promotion process so that you can see what is the type of training that we are putting in place. We 
do have the LGBTIQ allied training, which is for a range of officers. It is covered in our peer support 
officers course. It is covered in our domestic violence family course as well is custody, there are 
significant different ways that we put this training in and across the organisation. 
We also have now, as I said before, that awareness training that was mandatory. It went out last 
year. Given everything else and all the other communities that we deal with, I think it is important 
that we are well measured when we do that training and that awareness training. But I do not 
disagree that awareness training is required. 

Answer 

All employees of the NSW Police Force were required to complete the mandatory online LGBTIQ 
Awareness and Inclusion module by mid-2020. The module will now form the first part of a 
proposed broader LGBTIQ training program. This program will see the production of three 
additional modules to support GLLO training, however they will be made available for all staff to 
access and complete. 

As part of the development of the additional modules, the current mandatory module will enter a 
review process and will be updated accordingly. As part of that review, a two to three yearly 
recompletion requirement for the mandatory module will be proposed. 

Further training opportunities include LGBTIQ Ally training, as well as broader unconscious bias 
and diversity & inclusion content within the NSW Police Force promotions training materials. 
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2. Question, p14-15 

The CHAIR: Wow. And what is the size of the force? 
Assistant Commissioner TALBOT: Can I take it on notice as to exact numbers? 
The CHAIR: Broadly? 
Assistant Commissioner TALBOT: Broadly, it is about 23,000. 
The CHAIR: Okay. So it is nearly every officer? 
Assistant Commissioner TALBOT: Or 22,000. 
Reverend the Hon. FRED NILE: Approximately. 
Assistant Commissioner TALBOT: Approximately, yes. 
The CHAIR: So nearly every officer has been through that program? 

SCO I. 02250 _ 0003 

Assistant Commissioner TALBOT: Yes. I could confidently state that about 99 per cent of 
officers have done that training and the 1 per cent who have not would be those who are not in the 
workplace. 
The CHAIR: Can you explain that training to us? What is it-one day or half a day? 
Assistant Commissioner TALBOT: It is an online package that is undertaken. 
The CHAIR: Right. 
Assistant Commissioner TALBOT: It might be good if I have that delivered to you. 
The CHAIR: That would be good, yes. 
Assistant Commissioner TALBOT: You can then see that. 
The CHAIR: Take that on notice as well. We will have a look at that. If that is not confidential, we 
can add it to the evidence, but let us know beforehand if there is some sensitivity about it. That is 
encouraging to hear that. 

Answer 

The NSW Police Force has 21,675 employees as of 16 December 2020. This includes members of 
the organisation who currently may be on leave. The total number of employees who have 
completed the NSW Police Force Mandatory Online LGBTIQ Awareness and Inclusion Training 
Module, would include those who may have now left the organisation. 

Please also find attached a copy of the Mandatory Online LGBTIQ Awareness and Inclusion 
Training Module - see Annexure One. This module takes on average 20-30 minutes to complete. 

Unfortunately, it is not possible to provide links to the media content contained within the training. 
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3. Question, p17-18 

Assistant Commissioner TALBOT:_Absolutely. It is the point of what we do. We have to 
acknowledge the past to make sure that we do not do it again. We have to make sure that officers 
coming through-who are from a different generation. When you talk about 1970, I was not born. 
Sorry I do not want to throw it out, I know I look young, but it is important to acknowledge that such 
a period of time has passed that we have to make sure that we are continually talking about that so 
that people understand the context and the reason and the drive of why we do what we do. It is 
probably at this time that I would like to mention to the Committee that we did a Standing Together 
film. I am not sure whether you have seen it or you know about it. Standing Together is the result 
of a call to action by a 78er at the NSW Police Force Commissioner's apology in August 2018. 
The CHAIR: For the purposes of the Committee, a 78er is someone who participated in what is 
called the first Mardi Gras, but what was actually a protest which was-
The Hon. MARK PEARSON: I think Rev. the Hon. Fred Nile might be one too, actually. 
The CHAIR: For other reasons. I am sorry I interrupted you, Assistant Commissioner. 
Assistant Commissioner TALBOT: No, it is alright. That film was a collaboration between-and 
please excuse me while I read it because it is very important that I explain it. It is a collaboration 
between NSW Police Force and a small group of 78ers to raise awareness and show how much 
has changed since the first Mardi Gras. The aim was to utilise this awareness to encourage young 
people in the community, LGBTQI in particular, to reach out and seek help if they are encountering 
homophobic or transphobic bullying or harassment. It was a collaborative piece of work with many 
community stakeholders like PCYC, Twenty10, Wear it Purple, PFLAG and a small group of 78ers. 
That film was formerly launched within the NSW Police Force and on Facebook on Wear it Purple 
Day, so it had some significance. This video helps raise awareness among our own officers, 
especially to share the historical relationship with members of the LGBTQI communities, to assist 
them to better understand those community concerns. A number of police, including myself and Mr 
Crandell, were on that video talking about how we got it wrong and how we need to do it better. 
Importantly, it does show wonderful young officers who are coming through our organisation who 
are open and proud to be out in our organisation as LGBTQI and to work with that community. 
They are just phenomenal and I would really like to be able to send this Committee that link. 
The Hon. ROSE JACKSON: Please do. 
The Hon. NATALIE WARD: Yes, please. 
Assistant Commissioner TALBOT: Equally important, too, is in early 2020, ABC journalist 
Monique Schaffer approached us to produce a short video demonstrating how much progress had 
been made by gay-identifying officers. The result was an episode of Generations Apart, which 
featured a recently retired gay officer who joined the NSW Police Force in 1980 and a wonderful 
young officer who has always been out and proud as gay within our organisation. Again, I would 
like to share that. I think they give a good story about how we have changed over time and will 
continue to do so. 

Answer 

The NSW Police Force is pleased to provide the Committee with the links to the two above 
mentioned films: 

• Standing Together: https://www.youtube.com/watch?v=nFoZ3DKcylc&feature=youtu .be; 
• Generations Apart: https://www.facebook.com/policeglbti/videos/578268016388364/?t=4. 
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4. Question, p18 

Ms ABIGAIL BOYD: Thank you so much for everything you have been doing to raise awareness 
within the organisation. With the online training that is provided, when you say online, do you mean 
a video link or a program with training modules? 
Assistant Commissioner TALBOT: An interactive-type module. 
Ms ABIGAIL BOYD: How long does it take to complete the training? 
Assistant Commissioner TALBOT: Can I come back to your question for each one? Because 
there are different modules. 
Ms ABIGAIL BOYD: Can you give a ballpark figure? Are we talking an hour, half a day or a day? 
Assistant Commissioner TALBOT: Again, I do not want to mislead the inquiry, but each module 
would be about half an hour or 45 minutes and there are a number of different modules within that. 

Answer 

The current mandatory online training module takes on average 20-30 minutes to complete. The 
GLLO online training modules are currently under development. These will also take on average 
20-30 minutes to complete. At the current time, three online modules are proposed in addition to 
the mandatory online module and face-to-face training. In order to access the final face-to-face 
training, officers who wish to become a GLLO (LGBTIQ Liaison Officer) will need to complete all 3 
online modules in addition to the current mandatory online LGBTIQ Awareness and Inclusion 
module. 

The three proposed modules will also be made available for all staff to access and complete, 
therefore further supporting the current LGBTIQ mandatory education and training module. Staff 
will be able to access each module separately, enabling them to complete modules with content 
relevant to their duties. At this stage, we hope to include LGBTIQ hate crime training in one of the 
proposed modules. 

5. Question, p19 

Ms ABIGAIL BOYD: How many complaints have been received and how many of those 
complaints have led to an improvement? It would be really good to see the figures of how 
successful that behaviour management strategy has been. How many people actually had to be let 
go or put in a different role and how many were actually successfully managed through that? 
Assistant Commissioner TALBOT: If you do not mind, I will take that on notice because there is 
a lot of work that is done and there are different management actions that are put in place, different 
plans. I guess the measure for me for success is that someone does not come back before me. 
Those that are given certain action 

Answer 

The NSW Police Force has made sustained findings for 8 LGBTIQ related complaints/incidents 
over the last five years. Five further complaints that were received in 2020 are still under 
investigation. 

In relation to the 8 sustained findings, there were no instances of repeated behaviour once the 
sustained funding was made and appropriate management action was taken. Management action 
taken included apologies to victims, formal counselling and training. Other subject officers resigned 
prior to the complaints being finalised. 
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6. Question, p19 

The Hon. ROSE JACKSON: I accept that you are unable to identify the suggestion that fail to 
investigate occurred, but is that not something that might be a useful measure that you were able 
to undertake if there was some capacity to look back on, okay, there were 420 suggestions that an 
officer failed to investigate and that we are able to identify that a certain number of them or none of 
them was because there was a suggestion that the officer was biased or homophobic? 
Assistant Commissioner TALBOT: That can be done, but I cannot give you that here in the 
inquiry. It is about the capture of that information at the time that it goes in, but each investigation 
that is done is reviewed entirely through the investigation process and looked at by the delegate or 
the commander that has that matter. It is hard to break that down here now. 
The Hon. ROSE JACKSON: Are you able to provide that information to us on notice or is that 
something that is simply not available? 
Assistant Commissioner TALBOT: I cannot give you the answer to that specifically at this time. 
So I will take that on notice as to the breakdown of those complaints. 

Answer 

In a review of LGBTIQ related complaints received over the last 5 years where a sustained finding 
was made, zero related to an allegation of fail to investigate. 

The NSW Police Force is able to search for complaints via categories and keywords. For the 
purposes of the above review, we utilised six categories relating to homosexual and transgender 
harassment, discrimination and vilification, in addition to utilising numerous LGBTIQ keywords. 
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Respect and 
Equality 

LGBTIQ 
Awareness a:nd Inclusion 
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On completion of this online module•, you will be able to: 

• Explain the importance of engaging with lesbian, gay, bisexual , transgender intersex, queer and 
questioning (LGBTIQ) people respectfully. 

• Apply key terms and concepts to support LGBTIQ communities. 
• Use inclusive terminology and language. 
• Apply inclusion and equality strategies within your role. 

The NSW Police Force proudly supports LGBTIQ communities and provides a safe and secure environment 
for everyone. 

We are a diverse organisation and we are proud of that diversity. 

There are audio clips and videos within this module. 
AJI music used is from www.bensound.com. 

Educatian and Training @© 
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i -- [• 
Corporate Sponsor Sexuality, Gender Diversity and lntersex Ex1r 

Education and Training @© 

Synopsis 
- What does it mean for NSW Police employees to engage w/ LGBTIQ respectfully and equally? 

- Statement of intent 
- Community engagement to provide a safe environment 
- Be respectful and courteous of colleagues and the community 
- Lead by example and be inclusive 
- Educate the community about bias motivated violence 
- Understand and advocate for vulnerable communities and know where to go for support using specialist police like YLOs 
- Its about respect and acceptance and that human rights are upheld. 

3 



The past 

In the past society did not approve 
of homosexuality. 

People v1,1ere scared of 
homosexuality - they did not know 
much about it they believed in 
stereotypes and misconceptions. 

They generally lacked exposure to 
gay people . 

NSW Polle-• Fo~o 

Edu:catioo and Training 

~ 

It is not surprising that the 
relationships betvi,reen police officers 
and gay people \r1i,1ere not positive. 

Gay men in particular did not trust 
the police. 

Violence against gay men was 
condoned . 

@© 

SCO I. 02250_001 0 

4 



The first Mar,di ·Gras 
In 1978, the year that some people attribute to the birth of Australia 1s 'gay rights movement', there 
vvere violent confrontations between the NSVV Police and a group of protestors in Sydney. 

This ended in 53 violent arrests. This \~ras the first gay Mardi Gras. 

Following these arrests, names were publicised in the newspapers leading to the loss of 
employment and other serious family and personal consequences . rvlany "78ers 1

' remain 
traumatised to this day. 

Additional protests in the same year resulted in a total of approximately 200 arrests. 

1N$W Polk:e Foree 

Education and Trainin,g 

~ 
@© 
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----------------------------~~--

Formal apology to the 78ers f: I 

In 20 16, the NSWPF Corporate Sponsor formally apologised to the fi rst Mardi Gras participants . This 
apology followed a formal apology from the NSW Parliament and the Sydney Morning Herald 
newspaper. 

In 2018, to mark the 40th 
anniversary of the fi rst gay Mardi 
Gras, the Commissioner of the 
NSW Police Force delivered a 
formal and heartfelt apology to the 
78ers . 

• Education and Training @© 
NS.W PoUee Fflree 

Synopsis 
- Provide a safe and secure environment 

Parliamentary apology and NSWPF is sorry for how the 1978 Mardi Gras was policed. 
Acknowledge the pain and hurt at that event. 
Today NSWPF is one of diversity, particularly at the Mardi Gras. 
LGBTIQ liaison officers always perform well and their commitment to their duties is well received by the community. 
Happy that Mardi Gras has invited NSWPF to participate in the 20th year of the parade. 
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Ryan: "I'm no different to anyone else." S~ 

Education and Training 

:: :: :ci: :n:::««« @© 

Synopsis 
- It took me a long time to realise my sexuality but why does it make me different to someone else? 
- We all have the same jobs, same ambitions. 
- The only difference between you and me is who I'm sexually attracted to and that doesn't define me as a person. 
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l ilf it makes no difference, why is this still an 
issue today? PRIDE l!N OL C 

.-.,. .. : 
The difficulty is that for many heterosexual people, their orientation doesn;teven come lnto question . 
Ifs such an lncredlbly innate and acceptable part of who they are that lt doesn't even occur to them 
that their orientatlon ls on display for others to see 24/7. 

Educatioo and Train·ng 

~ 
@© 

[• I 

EXIT 

fl 
! 
I 

8 



I 
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r 
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If it makes no, difference, why is this sti'II an 
issue to1day? PRIDE IN OL C V 

VVhlle most of us go through dally life wlthout givlng our orientation :a\ s~-g9ncl tnougnt, many lesblan, 
gay, bisexual and gender diverse people go through dally llfe safeguarding tha"t part of themselves. 

Why? 

Education and Training 

~ 
@© 
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UPTD 

11 in 100 
Austra lians may 
have a diverse sexual 
orientation, sex or 
gender identity. 

What does this mean for- the police? 

lf 1 iin INSW1 1polke a.re calllled out to dom1esUc related m1atters every 3 minutes 1 that means, 
that every 27.S m1ilnutes 1 pollice rn1ay be calllled to a LGBTIQ dom1estic rella.ted m1atter. 

Educaitio:n and frainin.g @© 
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What does L,GBTIQ stand for? 

Click on ,each to reveal. 

Bisexual 

Transgender and 
Gender Diverse 

l111tersex 

' Questioning 
{Gender or Sexual 

Orientation) 

Generally refers to people who self identify as being attracted to 
the sam,e sex. 

Educaition a d Trainir:ig 

~ 
@© 
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[• 
EXIT 
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What ,d,oes LGBT11Q stand for? 

Click on each to reveal. 

Lesbian and Gay 

Bisexual 

Transgender and 
Gender Diverse 

lntersex 

' Questioning 
(Gender or Sexual 

Orientation] 
. -~--

( Queer 

Generally refersto SOf!i_eone who self i,dentifies as being attracted to 
the same and opposite sex. 

Educaticm a d Train"n,9 

~ 
@© 
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What does L,GBTIQ sland for? 

Click on each to-r,eveal. 

Lesbian and Gay 

Bisexual 

Tra:nsgender and 
Gender Diverse 

lntersex 

, .. ~ - 'I.,_ 

' Questioning 
(Gender or Sexual 

Orientatio,n) 
,..,-- -

Queer 

Any person who feels i heir assigned gender does not compl,eteliy or 
adequately reflect theiif internal gender (ihow they feel). 

Educait" on and traini r1g 

~ 
@© 
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Click on each to reveal. 

Lesbian and Gay 

Bisexual 

Transgender and 
Gender Diverse 

lntersex 

ues toning 
(Gender or Sexual 

Orientation), 

,-Queer 

Refers to people born with genetic, hormonal or physical sex 
characteristics thatare not typically 'mal,e' or 'female'. 

Like au of us, inter§e:x:~eople,hav:e a diversity of bodies and identities. ,., 

0 

Education a d Training 

~ 

__. 

@© 
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What ,d ,oes L,GBTIQ sland for? 

Click on each to rev,eal. 

lesbian and Gay 

Bisexual 

Transgender and 
Gender Diverse 

lntersex 

~-- tl.., 

Questioning 
(Gender or Sexual 

Orientation) 

Queer 

An individual may question the usefulness ·or vaUdity of their current 
biological sex and/or assigned gender, including those who see 
binary categories qt m,~Je and female as meaningless or unduly 
restri,ctive, and those who feer their g,ender does not align with the sex 
assigned to them at birth. 

Education and Traini n,9 

~ 
@© 
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What ,d ,oes L,GBTIQ sland for? 

Click on each to reveal. 

Lesbian and Gay 

Bisexual 

Transgendeir and 
Gender Diverse 

lntersex 

An umbrella term for aQyone who prefers-~to identify as queer o,r who 
feels somehow outside\of the societal norms in relation to gender 
and/ or sexuality. Queer .is a more fluid Jabe'I than many others. 

This term used to be derogatory reference in the past and som,etimes 
is stm use_d .negt;1tivelv.-todav.~· 

Education and Training 

~ 
@© 
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I[• : 
Let's look at s,om,e facts - L,GBTIQ ,communities 

EXIT 1 

r 

6in10 ;;i tjfJji 
Exp1erience verbal homophobic abuse 

I 2in1D ;tittjfjji 
Experience physical homop,hobic ablllse 

-

' 

1 in10 ;tittjfjji 
Experience other typ1es of homophobia 

Source: AH RC 

Education a,nd Training @© 



Lef s look at some facts - Transgender and Gender diverse [• 
co,mmunities Ex1r 

35% of transgender peoplle aged 18 and over have a.ttern11pted st1iidde iin 
the··r llifetirnie. 

40°/4 of transgender and gender diiverse peoplle aged 18 and over have 
been diiagnosed wm, an anxiety disorder wn thek lliifetiimie. 

57% of transgender and gender d"iverse peoplle aged 18 and over have 
been d~agnose·d wm, depressiion in theiir lliifetim1e. 

An Austraiian natiionall onllwne st1rve,y follnd almost 80% of young 
transgender and gender diiverse people aged 14-25, years had sellf
harm1ed com1pared to almost 11 % of adollescents in the, general! Australliian 
1po1plllatiion (Trans Pathways 2016,). 

Source: Telethon Kids lnsttute, LGBTl H eailth Alliance 

Edu:catioo and iraini ng @© 
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What do you lknow about LGBITQ. iincllusiion and how do you feell about peoplle who identiify as 
LGBTIQ.? Clkk the buttons to revea.I1 the answers. 

A bi~ uncomfortablle ... , .. 

That's ok, this module 
will help you feel more 
comfortable with LGBTIQ 
inclusion. 

Nlothiing1 ••. , 

Q 
That's ok. opefully this 
module will give you a 
great i111tmduction to 
LGBTIQ inclusion. 

Don't care ei~herway ... ,., 

Q 
That's ok, hopefully this 
module will give you 
some reasons to care 
about LGBTIQ indUJsion. 

A l!irttlle .•.. 

Q 

How do I Feel? 

I'm cooll wi~h it , .. 

Q 
Great Hopefully you'll be 
keen to acfo•el~/ sup ort 
LGBTIQ inclusion once 
you learn more. 

What do I Know? 

I'm a qui1et supporter .... 

Q 
Excellent. Hopefully 
you'll be keen to actively 
support LGBTIQ 
inclusion once you learn 
more. 

More than a lirttlle, lless than a lot.. .. 

Q 

I'm an actirve su1pporter ..... 

Q 
Fantastic. Perhaps this 
module will give you 
more ways to ac ively 
support LGBTIQ 
inclusion. 

Allot... 

Q 
Great. Hopefully this 
module will help you 
learn more about LGBTIQ 
inclusion. 

Excellent Hopefully this 
module will help you 
learn more about LGBTIQ 
inclusion. 

fantastic. Perhaps in 
this module you ·will [earn 
s omet in.g new_ 

Source: Pride in Divers ity 

Education .and Training @© 
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The genderbread person S~ 
Uinderstariding LGBTIQ iis understandiing gender and how it rellates. C~iclk on the lb~inlkiirig item1s to reveal 

Gender Identity 
This is how you - in your head - experi ence and 
define your gender. It's based on how much you 
align - or not - with what you understand the 
options for gender to be. 

Attraction 
Is how you find yourself dra\t!m - or not drawn -
to others in a sexual, romantic and/or other 
ways_ 

Bi1ological Sex 
Refers to the physical traits you're born with 
or develop that we think of as "sex 
characteri stics" as well as the sex you are 
assigned at birth such as male, female, 
intersex. 

For some peop e , these don't always al"gin with each other or follow 
societal expectations. 

Edu:catioo and Training 

Expressi1on 
This is how you present 
gender (through your 
actions, clothing, 
demeanour etc.)_ 

It's how these 
presentations are viewed 
based on social 
expectations such as 
masculine, feminine, 
both, neither or flui d. 

Adapted from 
www .ilspnmouricedmetrosexual.com 

@© 
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Education and Trailfili tlQ 

~ 

Correct! 

Submit 

@© 
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Non B,·nary 
Someone who feels thek gender identity iis outside the m1alle and fernialle 
categories. 

u I always felt gender was 
an optional t Ing you could 
participate ~n bo,wever yo,u 
w ntedt if you felt like, it, 
like a daily performance art .. ,, 

Source: https-J/www.autostraddle.m m!whal-it-means-to-call-ol!lrselves-non-binary-ain-autostraddle
roundtable-377 60J 

Edu:cation and Traini rig 

"My gender has always been a biit diirfferent I >i1\ras 
an a1rtsy tomboyish nature kid 11.1\Pho liked to read 
and harass amphiibiians_ I started to question my 
sexuality in 1994, in high school. During that tiime I 
loved playiing wiitlh gendered clotlh iing, mixiing 
~intage dresses wiith knee hiigh combat boots and 
started 1li eaning men's clothiing as a teenager. 

I now identify as a genderqueer / non-biinary , and 
I'm tihankfu l for the nmN vocabu la11ry to descriibe 
myself. 

The more people interact with and see me the 
way I feel I am inside, the more comfortable I 
feel in my skin ."' 

Cee, Tech Director 

@© 
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What is LGBTIQ; Awareness and lnclusi-on?· 
Why is it lmporta:nt? 

Education and Training 

~ 
@® 
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lncliuswon at work is e:drem1eliy 
irn1po rtan t. 

Watch the ne.xt sce,111ariio and consider 
what beha.viours are or are not 
indusirve. 

Education and Training 

SCO I. 02250 _ 0030 
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I] The locker room s~ 

Education and Training 

Synopsis 
- 2 officers in change room at end of shift 

Officer 1 "What are you up to now pretty boy?" 
Officer 2 "just going for drinks" 
Officer 1 "Thought you were getting ready for your boyfriend" 

@© 

One on one with Officer 1 "I was just stirring him up. He never told me had a problem. It was just a joke." 
Officer 2 "I'm sick of all the jokes about my appearance and perceived sexuality. Its getting me down." 
Officer 3 "It's al jokes but that's how it is here. Just needs to suck it up." 
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The lo,cker ro,o·m 

Was there a problem with the previous video? Click the appropriate answer. 

Not quite right. 

Yes, there were a 
few issues. 

Correct, the officer's behaviour is not consistent with 
the standards of behaviour as set out in the NSWPF 
Respectful Workplace Behaviours Policy and 
Guidelines and the NSWPF Code of Conduct and 
Ethics, specifically the comments "pretty boy" and 
"getting ready for your boyfriend". 

According to NSWPF Policy, harassment can include jokes based on gender, race, marital status, 
homosexuality, disability, age, marital status carer's responsibilities or transgender status. 

F<en7f?tT1ber. before u en in nter-li behavi ur \Vhat is funnv to one rson n1av not fun to 
another· as eve ne has c1iffernnt round . riences and 11 

Educa,tio:n and T-raining 

~ 
@© 
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The locker room analysis f ~ 

@© 
N&W Patlc:&Forc.e 

Education and Training 

:c:c:ci::ci::ci:::0: 

Synopsis 
NSWPF solicitor and psychologist 

- Anti-discrimination laws - it is not ok to ridicule somebody because of a particular characteristic. 
- Psychological effects like anger, frustration, depression and in the longer term anxiety 
- Possibility of avoiding work and even trauma 
- Safer to say nothing for fear of more targeting 
- If someone doesn't complain it means it wasn't harassment - this is not the case. A one-off comment can still be harassment. 

27 



How do,es this apply to, you? 

Make sure you the key concepts and terms so you can support LGBTIQ people. 

- we are all unique. 

- you are a role model in the community, so be visibly supportive and inclusive of all 
people including LGBTIQ people. Treat everyone with respect. 

Take opportunities to others. 

negative behaviours. 

Know where to find 

- if you see or hear inappropriate behaviour, speak out! rou see or hear inappropriate behaviour, speak out! 

Educa,tion and Training 

~ 

Source: Twenty 10 

@© 
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EXIT 1 
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Engaging LGBTIQ communities respectfully s~ I 

Education and Training @© 

Synopsis 
- It's simple, being a good human is to be kind to all people, everyone deserves to be treated fairly and with respect 
- Even more so as a police officer to ensure this happens 

29 



1The antiidpa.tiion of lhow polk e, willll handlle a rn1atter is a parUcllllar 
concern for some LG BTI Q peqplle. Treatiing a viicUm1 wm, respect 
and dignity wiH often hellp to overcome this concern. 

Acknowlledging the, e,xpeliences of a victiim1 iin a sensiitirve, rn1anner 
wiillll assiist victim1s to feell more comifortable when talllking to pollice. 
It m1ay also encourage the flltllre reporting of sim1illar inddents and 
assiistance in other non-rellated iinvestigatiions by m1embe,rs of 
LGBTIQ, com1muniUes. 

It onlly talkes one negatiive iinteractiion to s~gnmcantlly darn1age the 
replltatiion of pollice." 

Edu:catioo and Traini 119 
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I[• 
Young people Exff 

Young people are· amongst ihe mosi vu lnerable 
wiihin the community. 

Those who are sexua lity or gender diverse, and 
those questionin,,g their onientation or identity are 
no exception. 

Evidence suggests that they are even more at 
risk of social exclusion, discniminaiion , violenoe, 
unemployment and hornelessness .. 

Th is can llead to mentall health issues, drug and 
alcohol m1isuse and suicidal behaviours . 

How does , 1, 

~~ this apply to w 

your role? 

Edu:ca,tiion and Traini rig @@ 
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:[• 
Young p,eople Ex1r 

Young peop,le are amo11,gst the most vu lnerable 
within the community. 

Those who are sexua liity or giende·r diverse , and 
those questioning the·r orientation or idenmity are 
no exception . 

Evidence suggests that they ,are even more at 
risk of social exclusion , discnim ination 1 violence , 
unemp,loyment and homelessness. 

Th is can llead to mentall health issues , drug and 
alcohol m1isuse and suicidal behaviours . 

As a Police Officer, you may engage with 
particularly vulnerable groups within LGBTIQ 
communities; youn,g people 1 transgender and 
gender diverse people. 

Educaitiion .a d Training @© 
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r------------------------------------------------~. 

Y,oung pe,ople 

How can you improve on your own practice in relation to working with LGBTIQ people in the pursuit of crime 
prevention, detections, addressing the fear of crime and ensuring an appropriate and sensitive response to 
victims and witnesses of crime? 

Click to reveal. 

Be non-judgemental. 

Ask the person for their name and pronouns. 

e Use inclusive language. 

e Help to create an environment of acceptance and safety. 

The use inc!usi termin I ·1 ·,·, 1,"' '1 \_,t'1 (~ LI ?,, 1,· ,., ('; \ r) b I p c:, C: i h ·11 ·11' \i n f' ir·r-, n (') I j' •-:; il t ·, C s I I ,::, c- -, 'r"::' 1 _J , .. A .._J ci ·~ 1 ,c.~ ~,_✓ '-l.k, ·- .. , .___, .. :- -~c,, ,._.., _ \_,,,o 1 ,\_,,, 

r I. 'if']+ C (Yf. 
~I l,_; '··' pie ual rientation gen er I ent or int{::Hsex us a th choose is 
lso ,.1ppo 

I[• 
EXIT 

Source: Twenty 10 

Education and i raini t'll9 

~ 
@© 
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If someone discloses to you that 
they're from one of the LGBTIQ 

communities; respectfully ask what 
pronouns they use to describe 

themselves, then use those pronouns. 
Example: He , She ,: They 

Use langugage that acknowledges 
diversity. This can mean using words 

like "partner" instead of "wife" or 
"husband". 

Practise makes perfect su keep t rying. 
If you make a mistake, apologlse ancl 

move on. 

Educatio:n and Traini111;g 

Don't question or make assumptions 
a out someone's gender, sexuality or 

relations 1ip. Respect how people 
define their gender a 1d sexuality. 

Don 't ask to satisfy you r cu r iosity -
rite all have a r ig t to privaC\'· 

@© 
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Q. What should I do if a transgender person asks me to 
call her Jessica, but WebCOPS says her name is 
John? 

A. The use of inclusive tenninology respects individuality and 
enables visibility for those people who are acknowledged 
appropriately_ The right of people to identify their sexual orientation , 
gender identity or intersex status as they choose is very important 

You can address Jessica by her name, however you may come 
across legal documents, records and interviews that display her 
fonner name and you may want to let her know_ 

Using inclusive language and a person's pronouns can help us build 
a safer, more inclusive and respectful environment for transgender 
and gender diverse communities_ 

Educatioo and Training 

SCO I. 02250 _ 0041 
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•->-• 

What does inclusion mean to the LGBTIQ communities? [• 
EXIT 

Education and Training @© 

Synopsis 
- NSWPF in purple shirts. Officer interviews 2 people. 
- Officer "Does it make you feel good that you have the support of the NSWPF?" 
- Person 1 "Yes absolutely, When we were walking through the crowd to do the performance we didn't know what type of crowd would be 

here. Seeing all of you guys in purple shirts was awesome." 

36 



Talke a coordinated approach and utilliise: 
• GLLOs ,(LGBTIQ Uaison Officer) 
• DVLOs 
• SLPs 
• YLOs 
• PSOs 
• OU1er speda.llist pomice. 

A GLL0 1s m1a.iin pu~pose, is to help lbuilld a. lbriidge, lbe,tween the llocall 
LG BTI Q comrn1ur1 mes a.ind 1pollic e. 

Pa.rtriershiip arid colllaboration across aH relevant portfoUio areas are 
the lkeys to engag··ng aH sworn and 1i.mswom staff iin ··nclusirve 
practice. 

Edu:catioo emd Training @© 
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LGBTIQ Events - click on each picture to find out more [• 
EXIT 

00 Sydney Gay and Lesbia n 

MARD I GRAS 
Sydney Gay and Lesbian Mairdi Gras is a f est iv al held 
in Febmary I March each y ear, culminating in th e world 
fam ous Mardi Gras Parade and Parliy. II aims t o raise 
v isibility of t he LGBTIQ, comm unit ies thw u:gh a strong 
focUis on celebrat ion and the promotion of soc ial justi ce 
for LGBTIQ1 comm unit ies. 

SU~D.4Y 11'.l NOVE"MBE n 2019 10.30.i, M • 6 "M 

L,ocal Community Ev,ents 
l ocal LGBTIO commun it ies are no·w celebrat ing v isibilty 
an d awareness all ov er NSW incl1LJ:ding Parramatta, 
Broken Mill , Northern NSW, W agga and A lbury. 

I Transgender 
i DoLJ of Remembrance 

. vc: 

Education a-nd Training 

Wear it P urpl,e Day 
Wear it Purple Day is cond u:cted on the la.st Friday in 
A ugust, encomaging people to wear purple to s how 
support for y oling sexuality or gender div erse 
("rainbow") people. It aims to fost.er supportiv e, safe, 
empowering and inc lusiv e env ironments . 

Tr.ansgender Day of R:emembmn oe 
T ransgender Day of Remembrance, on the 20th 
November each y ear, is an int emat.i onal ev ent to 
remember and honour t ransgiender people who hav e 
ex peri enc ed anti -t rans gender v iolence, i nc I u:di ng t hose 
murdered, assaulted, harassed and disc ri minated 
aga.in,st 

International Day A-gainst Homophobia, Biphobiai 
and Tra ns.phobia 
IDAHOT is a worldvvide celebrat ion of div erse sex ual 
orientat.i ons, gender ident it.i es an d express ions of sex 
charaderistic.s and is held on th e 17th of May each 
y ear: 

@© 
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-------~, Why do NSWPF participate in LGBTIQ events? s~ 

t Education and Training @© 
N 5W Polle& Force 

Synopsis 
- Important to create greater visibility, recognition, acceptance and celebration of an important group of people who identify in a broad group 

of diverse sexuality and gender. 
The organisation supports these days as they education the organisation and the wider community. 
Encourages greater visibility for those who have been frightened and have been hiding their true selves. It helps NSWPF to create safer 
places for all inclusive communities. 
Gives the opportunity to call out and challenge unacceptable behaviours that can lead to criminal and civil and violations such as 
harassment, violence, discrimination and vilification - such behaviour will not be tolerated. 
Transgender and gender diverse people face daily threats/ actual violence, discrimination, harassment and rejection. 
Wear it Purple is to help young people to be their true selves, to feel safe and be proud of who they are. Family and peer rejection, 
homelessness, isolation as well as negative physical and mental outcomes. By wearing purple the organisation demonstrates their support 
to a vulnerable and marginalised group of young people in the community. 
The organisations' involvement drives conversation about diversity, inclusion, acceptance and respect. It also supports the fundamental 
human right that all persons are born equal before the law with a freedom to live without discrimination, not be subject to violence and 
torture and the right to seek life in a safe community. 

SCO I. 02250 _ 0045 
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Mess,age from th·e ·Commissi,on,er 

Today's police force is a very diiffe1rnnt organisation to the agency tih at it was in 
1978_ JL1st over f01rty years ago, when the fiirst 'Mardi Gras' in Darlinghrnrst resL1 lted 
in a Viiolent confmnt:at1ion wiith poliice and 53 anrests, homosexllality was a criime_ 
Police were recruited for thei ir physical size and strength and there was little 
diive1rsiity w1ithin our ranks_ 

Today's police recrn iits are iintrodL1ced to sexuality and gender diiversity iissL1es at 
the start of theiir training_ 

Our curnrent approach maintains an ongoiing committment to iimprOViing the way we 
manage LGIBTIQ iissues in a poliiciing context, and prOViides office1rs wiith a clear 
direction for the future_ 

It reflects our commitment to iincreasing trust and conf1idence iin the NSW Poliice 
lfrnrce amongst members of the LGIBTIQ communiitiies and a collaboratiive approach 
to p1rnventiing crime and supp01rtiing all those affected by cnime_ 

Thank you for completing this awareness module and I look forward to 
working with each and every one of you ·to realise this commitment. 

Education and Training 
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EXIT 
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What e lse can you do,? How can I be more involved? 

Click on the below for further information. 

Police intranet on Sexualit Gender Diversit and lntersex 

Strate in Sexualit Gender Diversit and lntersex 2019-2022 

Sexualit Gender Diversit and lntersex Polic Statement 

Sex in Public Places 

Ke Contacts and LGBTIQ Su art Services 

If you would like further training to become a GLLO or an 'ally', please click here. 

Eolu cation and Training 

~ 
@© 
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Congratulations!! You have completed this module. 

Click the • EXI r button at the top right corner to close 

this module. 

Edu:caitio:n ilnd Training 
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