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GLLO (LGBTIQ Liaison
Officer) Training
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Learning outcomes:

Participants will review their knowledge and
understanding of:

What does Inclusive Language mean

Why do NSWPF employees need to use inclusive
language

What are key NSWPF policy and guideline documents
relating to inclusive language

What are the likely impacts of non-inclusive
communications on people.
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What is Inclusive Languge?

Inclusive language is a way of
acknowledging and respecting the diversity
of bodies, genders and relationships.
People express their gender and sexuality
in different ways. People can have different
biological sex characteristics.

Inclusive language ensures we don't leave
people out of our conversations or our
work. This includes both when we are
communicating directly with someone, and
when describing someone who isn't
present. Inclusive language acknowledges
the diversity of people we work with and
serve.
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Why use inclusive language?

Inclusive language demonstrates
acknowledgment and respect for ALL people.
It enables us to include - and support -
everyone in an organisation or community to
participate and contribute. It helps to make
people feel they BELONG.
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How to use inclusive language?

Use the correct pronoun for someone. Some pronouns, eg. she and
he, imply someone's gender. Others don't eg. you and they.

Respect a person's wishes regarding the use of pronouns and names
- ask privately, whenever possible, what pronoun/name they prefer to
use in order to minimise any discomfort for the individual.

If you do make a mistake, apologise and don’t make a fuss. Just
move on.
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Activity

Scenario 1: A new team member starts today and you are the person
introducing them. They have told you they identify as non-binary. How
do you introduce them to your colleagues at the first team meeting?

Scenario 2: You are providing support to a victim of an assault who
identifies as a transgender woman. You have built rapport with this
person and have been careful about language used. Just as she is
about to leave, you refer to her as ‘mate’ and she becomes hostile. How
do you respond?

Scenario 3: Your Commander always addresses groups by welcoming
ladies and gents’. How can you respectfully correct them / suggest oth

forms of greeting? @
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NSWPF Inclusion & Diversity

INCLUSION & DIVERSITY STRATEGY
2020-2023

Growing our diversity:
connecting In-our
Uniguieness,
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NSWPF Inclusive Language Guidelines

NSW Police Force
Inclusive Language Guidelines:

A Practical Guide

BUILDING AN INCLUSIVE WORKPLACE CULTURE
WHERE OUR PEOPLE FEEL A SENSE OF
BELONGING AND CONNECTION.
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Inclusive language Guides:

There are some great Inclusive
Language Guides available online:

LGBTIQ
INCLUSIVE
LANGUAGE
GUIDE

LGBTIQ stands for

Lesbian, Gay, Bisexual,

and gender diverse,

sex, Queer and
uestionin

A summary guide on LGBTIQ inclusive
language for NSWPF

\. » A useful glossary of terms is in the

(pages ©-
10)




Questions, comments?




