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Learning outcomes: 

Participants will review their knowledge and 
understanding of: 

• What does Inclusive Language mean 
• Why do NSWPF employees need to use inclusive 

language 
• What are key NSWPF policy and guideline documents 

relating to inclusive language 
• What are the likely impacts of non-inclusive 

communications on people. 
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What is Inclusive Languge? 

Inclusive language is a way of 
acknowledging and respecting the diversity 
of bodies, genders and relationships. 
People express their gender and sexuality 
in different ways. People can have different 
biological sex characteristics. 
Inclusive language ensures we don't leave 
people out of our conversations or our 
work. This includes both when we are 
communicating directly with someone, and 
when describing someone who isn't 
present. Inclusive language acknowledges 
the diversity of people we work with and 
serve. 
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Why use inclusive language? 

Inclusive language demonstrates 
acknowledgment and respect for ALL people. 
It enables us to include - and support -
everyone in an organisation or community to 
participate and contribute. It helps to make 
people feel they BELONG. 

• 

▪ • •▪ 
•••••• ••■■• EN. •NE• ■■•■••••••■••••■■•■■•■■•■■••■■•■■•■ 

•••••••■•••••••••••••••••••••••■••••••••••••••• 



NPL.0100.0001.0210 

MISGENDERING 

http://intranet.. 
2/Transgender 

1.160198 •I891 e as eche. le. used ler node.* 
...seer dairy dept. Is Ine 

Ilsere reemcnienns pen* use 
deser.1.- gadelderofdrJ9 ims.,1e. rem 

wwem W mma mein .1 naelese. 
iluld old Gender Ore. omen., orrs 

descries disereinaos, loossmen, 
✓eneer. da-espeaullreelmed d a p.m based en 11eer 
geelerlderely airesion. 

RE:101.11901101,01.1:1 k esanenely gbeury
image,. od genderiverse perrie Semen. imbed 

pos, e, ewer ma, herniae obis 
Idenidng Fens.. repo. w mq feel Fey rino he 
Mid. Ire syrroadkeed to 1.0 N nabeiduare 

Avon ASSUM119110815 61211:1111110 NRINICLC6V 
Wide pi 

NEM unrireinile beenporeeeeofengunie. Nines 
ponerrer.1.....lorespeclile endege rib 

pis. Isepeneri primed none., pen., 
sidesin Is mei reir he person stiles ord. 
diFecenedprotounlouse en be mai anplas when 

image.. gender elereseperson. 
Ise person kw 11. mid•ebbe odhied Me 
deed... prmennz such wt. lien diet ape. 
Ise perm. nose Iy. Miele. opkg.ad ans. 

P.MPb.00IOrm 1.19ea see,mntllga 118 dom. 
d Yno rd lole end Miser enimisig Ise pers. 

Sang amens cos Miele led ofielna 11.81ed as 
t erm.. inlnossm. Menne cern. Nene 
lrige end gender dine people live apiece. risks 
▪ Ilseresdely due lo NAD, .1 der cheese lo preeed Ina 
wee 4.1.11-nix.e. rise II, nee re.. to se.ao 
t rrigarelelgende- cheese pers. els. Fey eri redid 
Ise gee. oftMe ollte, andel. diem. Cede of 

GINORIONVIVandl611413.1213MISMIT needier. 
ilnir Men./ ko Wee per* end mimeo, adt 
Gender ma. le wor pereendepreires I. gentler 
- kis vil-mite meld cm see_ m foe ea. em 

er e soder, is:el:Mora ilimeierig someone 
re oideN01, delbeiely -ger wing Min 

s io in.. in garde, loguage 

&UWE McKenna., you re ens. eve.. e 
ah esp. Lem end marls deers Fere. end seddly roe 
▪ ken gender Lewn mov MSlam re. people 
expeess Irelr genie old semaler ihorsedar 
ifes lo who Ted es eet.dal to .1 sex Is obeillelsilleel 
droderer. suds as Min. dromesemesadphysl 
see derodeisimehtleenrompossmale inole rod 
1.13.101(11.1-6. 

Nrin, ask (Nryalawhor noereledirealled... 
ereerins obi.* sari. Inside surgery.. eon 
limmer uswirem...inergedlneisrainci 
md 0.W5113.15 aka penaus non. 
druid he oded serls sarsiret, ediermi why Isequesin 
Is needil. 

DISCRIVelailie old obree rimed net tesidereartaec 
Experieres ofsirkisellos Men. del. 
psydolseicel vet. mi.. el.. Weis oinneripal 

eine. heallarsues..1xlig nand meets 
direst. .1 suildoir 

M. rinsiender gilder dine peep. eideence obure 
sirreeesedb, Fano g meirersdindes, sorti seneer 
rids:ries idaere. 0 biter le heb 
eng.fing wis weenie ad seised arnies. 

EFICIACE.1. cadge. end co..* members ehwn 
o eork win* respenid nor eillienspender. I
drise smile Iles cis Indele chiming come= 

mrs sr, d mein. owl seeing wine. am. lo• 
yo.r woe. e 

REM .00.0 peEesypwlsudec

Mee.. tere......erli.oriou 
9. 2.8.1. Sde S 

Me mai (imp.. And leder. Pie. woman, 

1men9009.. agfu 
es 9699s. or Id8OeS31 

- Watch the video on Minus 18 website: 181 9332 e6:1 0, 18..9 sgk 

kneer Mem* 

= ----='- https://www.minus18.or au/resources/vide 
— ide-to-pronouns 

NSW Pollee Force 

1111 111W■m•■••■■•••••■••••■■•■■•■■•■■••■■•■■•■ 
••••••••••••••••••••••••••••••■••••••••••••••• 



NPL.0100.0001.0211 ••••••--
How to use inclusive language? 

• Use the correct pronoun for someone. Some pronouns, eg. she and 
he, imply someone's gender. Others don't eg. you and they. 

• Respect a person's wishes regarding the use of pronouns and names 
- ask privately, whenever possible, what pronoun/name they prefer to 
use in order to minimise any discomfort for the individual. 

• If you do make a mistake, apologise and don't make a fuss. Just 
move on. 
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Activity 

Scenario 1: A new team member starts today and you are the person 
introducing them. They have told you they identify as non-binary. How 
do you introduce them to your colleagues at the first team meeting? 

Scenario 2: You are providing support to a victim of an assault who 
identifies as a transgender woman. You have built rapport with this 
person and have been careful about language used. Just as she is 
about to leave, you refer to her as 'mate' and she becomes hostile. How 
do you respond? 

Scenario 3: Your Commander always addresses groups by welcoming 
`ladies and gents'. How can you respectfully correct them / suggest other 
forms of greeting? 
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NSWPF Inclusion & Diversity 

49* 
NSW 
GOVERNMENT 

NSW POLICE FORCE 
INCLUSION & DIVERSITY STRATEGY 
2020-2023 

Growing our diversity: 
con-ect -g r oL, 
unic,.„e ess.
THE PLAN TO MAKE IT A REALITY. 

• https://intranet.police.nsw.
gov.au/ data/assets/pdf 
file/0003/830253/NSWPF 
Inclusion and Diversity 
Strategy 2020-2023.pdf 
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NSWPF Inclusive Language Guidelines 
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• https://intranet.pohuu.i lovv. 
gov.au/ data/assets/pdf NSW Police Force 

file/0010/844165/NSWPF Inclusive Language Guidelines: 

Inclusive Language Gui A Practical Guide 

delines - 
A Practical Guide Feb 

2021. pelf 

• 

BUILDING AN INCLUSIVE WORKPLACE CULTURE 

WHERE OUR PEOPLE FEEL A SENSE OF 

BELONGING AND CONNECTION_ 
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Inclusive language Guides: 

LGBTIQ 
INCLUSIVE 
LANGUAGE 

GUIDE 

LGBTIQ stands fa 
Lesbian, Gay, Bisexual 

Trans and gender diverse, 
intersex, Queer and 

questioning 

• M. IN • • 

There are some great Inclusive 
Language Guides available online: 
• Nintinn 1 LUEs I I health Alliance Inclusive 

I— C4 I illuClae Guide 
• LGBTIQ Inclusive Language Guide 

(Victoria Public Service) 
• A range of publications and guides on the 

Pride Inclusion Programs site 
• A summary guide on LGBTIQ inclusive 

language for NSWPF nere. 

• A useful glossary of terms is in the NSW 
-rikimaLLSexuality, 

(pages 6-
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Questions, comments? 
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